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1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001meHne HH(POPMALIH 0 Ka4YeCcTBe YCJIOBHIl OKa3aHUs yCJIyr
B Oxts0pbckoM paiione XaHTbl-Mancuiickoro ABTOHOMHOTO okpyra - Orpa cbop u
00o00mmenue nHGOpMAIKM O KauecTBE YCIOBHH 00pa30BaTENbHOW IESITEIBHOCTH MPOBOJIMINCH B
OTHOIIECHHUHU 3 OpraHU3alUil TOIIKOIEHOTO 00pa30BaHMUS

Opraﬂwsauwﬂ HanmeHoBaHue opraHusauuu

MBLOY «[etckuin cap obLiepa3ssuBatowlero Buga «bypatuHo» | [leTckuit cap obuiepassusatoLLero suaa «bypaTtuHon»

MBLOY «[leTckuin cap obuiepassusatowero Buga «Pomawka»  |[leTckuin cag obuiepassusatowlero Buga « Pomalukay

MBLOY «[letckuin can obuiepassusatowlero Buga « Ckaska» [etckuin cap obwwepaseuBatoLlero Buaa «Ckaskay

2. Pe3yabTaThl 00001meHus1 HHpOpMALNU, pa3MelleHHOI Ha 0(pMUIHATBHBIX caliTaxX U
HH(OPMANMOHHBIX CTEHAAaX B MOMeEIIEHUAX 00Pa30BaTeJbHbIX OPraHu3anuii

Jis cObopa wmH(bOpManuu, pa3MemeHHOW Ha OQUIMANIBHBIX CcaiTax o00pa30BaTEIbHBIX
OpraHu3aIMii, UCTIONb30BaNIach GOpMa OLEHKH, CrieNualbHO co3nanHas Onepatopom. Ilokazarenn
TUTSL OTICHOYHOM (hOpMBI OBUTH Pa3pabOTaHBI HA OCHOBE CIICIYIOIICH HOPMAaTUBHOM 0a3bl:

- Cratba 29 denepanbHoro 3akoHa “O6 odpazoBanuu B Poccuiickoit @eneparun’.

- [locranosnenue IIpaBurtenscrBa Poccuiickoit ®denepanuu ot 10 uronst 2013 rona Ne 582 «O6
yTBepxkaeHuu [IpaBui pasmenienns Ha opUIIaIbHOM caiiTe 00pa30BaTeIbHON OpraHu3aIii B
MH(OPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «HTepHeT» U 00HOBIEHHIO HH(pOpMALMU 00
00pa3oBaTeIbHON OpraHU3aun».

- [Ipuka3 denepanbpHOi CitykO0bI 110 HaA30py B chepe oOpa3oBaHus U HaykH oT 29 mas 2014

roga Ne 785 «O0 yrBepxaeHUHN TpeOOBaHUI K CTPYKTYpe ouLManbHOro caifta oOpazoBaTebHON
OpraHu3ani B HH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM cetn «VHTepHeT» u  ¢opmary
NPEJCTAaBICHNUS HAa HEM MH(DOpMaIIUN».

- [lpuka3 denepanbHOil ciry:x0bI 110 HaA30pY B chepe 0OpazoBaHMs U Hayku oT 27 HOs0ps 2017 rona
Ne 1968 «O BHeceHMM U3MEHEHMH B TpeOOBaHUS K CTIPYKType O(QUIHUAIBHOTO caifta
o0pa3oBaTeNbHONU OpraHu3alui B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu «MHTepHeT» U
¢dopmary npencTaBieHUs Ha HeM MH(oOpMaIuy, yTBepKIeHHbIe MpuKkazoM PDenepabHON CITyKOBI
o Haa30py B cepe oOpa3zoBaHus u HayKu oT 29 mast 2014 1. Ne 785».

- [Tpuxa3 MunucrepcrBa npocseuienust Poccuiickoit @enepaunu ot 13 mapta 2019 rona Ne 114 «O6
YTBEPKACHUM TIOKa3aTellel, XapaKTepU3yIOIIUX OOLIMe KPUTEpUU OLIEHKH KadecTBa YCJIOBHM
OCYILIECTBJICHUSI ~ 00pa30BaTENbHOM  JEATEJBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOLIUMU
o0pa3oBaTeNbHyI0  JI€ATE€IBHOCTh IO  OCHOBHBIM  OO0IIE00pa3oBaTelIbHBIM  IpOrpaMMam,
o0Opa3oBaTeNbHbIM IMpOrpaMMaM CpedHero Npo¢ecCHOHAIbHOTO 00pa30BaHUs, OCHOBHBIM
mporpaMMaM  IIpo(ecCHOHATILHOTO ~ OOYy4YeHMs,  JIOMOJHUTEIbHBIM  0011e00pa3oBaTeIbHBIM
MIporpaMMam».

Orenka npoBoauiiack OnepaTtopoM METO0M aHaIH3a OPHUITHATBPHOTO caliTa 00pa30BaTeIbLHOMN
opranuzanu B cetu "MHrepHer". B omenke odunuanbHOro caita M3ydadauch IOKa3aTelH,
XapaKTepU3yIOIINE OTKPHITOCTh U JIOCTYIHOCTh MH(pOpMalMu 00 OpraHu3alii, OCYIECTBIISIIOIIECH
00pa3oBaTeNbHYIO JESITEIbHOCTh M JOCTYITHOCTh 00pa30BaTEeNbHON JEATENbHOCTH Il MHBAIUIOB
(mynkr 1.1, 1.2 u 3.2 u3 nepeuns noxkasarenei Ilpukaza MunucrepctBa npocsemenus PO or 13
mapta 2019 1. Ne 114).



O3znakomuTcs ¢ opMoit O1leHKH MOKHO B [Iproxkenun 1 K JaHHOMY OTYETY.

Onenka OONBIIMHCTBA MOKa3aTelell MPOBOMMIACH IyTeM H3YyYEHHUs pa3jienia Ha caiite
opraHm3anuu o Ha3BaHuem “CpeneHus 00 oOpa3oBaTenbHON opranu3anun’”’ win “CrenuaibHbII
pasznen”. BHe pazgena w3ydanoch Hanudue ¥ (QYHKIMOHUPOBAHUE TUCTAHIIMOHHBIX CIIOCOOOB
00OpaTHOM CBSI3HM U B3aUMOJICHCTBUS C MOTYYATEISIMU YCIYT U HATMYUE BEPCUU IS CIIA0OBHUISIIUX.
Pe3ynbraTom OIEHKH CTal MHTErpajbHbIN MTOKa3aTellb, pACCYUTAHHBIN B COOTBETCTBUH C “EnuHbIM
MOPSJIKOM pacdeTa MoKaszaresei, XapaKTepU3yIoIIX 00Ie KPUTEPUH OIEHKH KauyecTBa YCIOBUU
OKa3aHUs yCIYT OpraHu3ausMi B cepe KyIbTYPhl, OXPAHbI 310POBbsI, 00pa30BaHUs, COITHAILHOTO
oOcimyxuBaHUS W (QelepaIbHBIMH  YUPSKICHUSMU  MEIUKO-COIMAIBHONW  AKCIEPTH3HI,
yTBEp)KICHHbIN mnpukazoM Muntpyaa Poccum ot 31 mas 2018 r. Ne 344n. Ouenka oObema
nH(poOpMaNuY, TPEICTABICHHON Ha calTe OpraHM3alld, B COOTBETCTBUU C CYIIECTBYIOIIUMHU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMH, ONIMCAHHOI B Hauaje pas3zesia, MPOU3BOJIUTCS IO 1IKajie oT 1 7o
10 6ayoB, rae 1 - 3T0 MUHUMAaNBHBIA 00beM uH(pOpMaruu, a 10 - MakcumanbHBIE 00beM. B
Tabnuie 1 npeacraBneHbl pe3ybTaThl OLEHKH KaXI0ro yupexaenus. Ha caiite bus.gov.ru omnenka
MIPOU3BOJIUTCS C TOYHOCTHIO JI0 COTBIX, IIOATOMY B TaOJIHMIIE OIICHKA MPUBOJAUTCS C COTHIMH OaJia.

Tabnuua 1.
06beM MHdopMaLmK, pasMeLeHHO! Ha oduLManbEHOM cailTe OpraHu3aLyK, B COOTBETCTBIM C KONMYECTBOM MaTepuanos,
pa3meu4eHme KOTOprX yCTaHOBJ'IeHO HOpMaTI/IBHO-I'IpaBOBbIMVI aKTamu

OpraHusaums MHTerpanbHbIit NoKasatenb

[JeTckuii cag obuiepassuBaroLLero sMaa «bypatnHo»

[JeTckuit cap obuiepassuBsatoLLero suaa «Pomatika»

JeTckuii cag obuiepassuBatolLero suaa «Ckaska»

VY paccmaTpuBaeMbIX OpraHU3alMi BEICOKUI MHTErpalIbHbIN MOKa3aTeNb OLEHKH - 9 6ajlioB U3
10.

B nenowm cutyanuro ¢ HanuureM HH(popMaK Ha caiiTax 001e00pa3oBaTeNbHbIX YUPEKICHUI
MO>KHO OTHCAaTh KaK 0YE€Hb XOPOIIYIO.

Bcest uHpoOpManus, KoTopas NOJHOCTHIO WIJIM YaCTHYHO OTCYTCTBYET Ha caiiTe OpraHu3alui,
OyzeTr moapoOHO MpejcTaBieHa Mo MyHKTaM B nojpaszaene 5.1 “HemocraTku, BBISIBICHHBIE B XOJI€
000011eH1s HHPOpMAIUH, pa3MELIEHHONW Ha OUIIMANIBHBIX caliTaX U MHPOPMAIIMOHHBIX CTEH/IaX B
MTOMEIICHUSAX OPTaHU3alWHI U MPEUIOKEHUS 110 UX YCTPAHEHUIO JTaHHOTO OTYETa.

UYro kacaercs o0bemMa MHPOPMALMK HA CTEHAAX OPTaHHW3alHM{, TO Ha MOMEHT IpPOBEICHUS
OLIEHKH (pesiepaTbHBIM U PETHOHAIBHBIM 3aKOHOIATEIHCTBOM HE YCTAaHOBIICHO HUKAKUX TPEOOBaHHNA
B OTHOILICHWH MH(OPMAIUN O JESTeIHHOCTH OpPraHU3aIliH, Pa3MEUICHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX B TIOMEIIEHUH OopraHu3anuu. TakuM oO0pa3oM, HaJIMYUE CaMOTO CTeHIa ¢ HH(pOpMAaIHen o
JESTeTbHOCTH OpPTaHU3aIlMF MOXKET CYHMTAThCS TOJHBIM BBIOJHEHHWEM TpeOoBanuil. CTeHI ¢
nHbopManrel o0 IeATETHPHOCTH NMPHCYTCTBYET Y KaKIOW OpraHM3allid, TaKUM O0pa3oM Kaxkias
OpraHu3aIys MojiydaeT MaKCUMaIbHYIO O1leHKY B 10 6ayoB u3 10 BO3MOXKHBIX.



3. Pe3yJibTaThl yI0BJIETBOPEHHOCTH IPAXKIAH KAYeCTBOM YCJIOBHil OKA3aHUA yCJIyT

JUis OLIEHKM YAOBJIETBOPEHHOCTU TpaXJaH KauyeCTBOM YCIOBHUH OKa3aHUS YCIYyr
UCIIONIb30BaJICSl MeToa ompoca. s mpoBeaeHus ompoca ObUia HCMONb30oBaHa “MeToauka
BBISIBIICHUS 1 0000LICHNS MHEHHS TPaKJIaH O KaueCTBE YCIOBUI OKa3aHUs yCIYT OpraHU3alusIMHU B
cdepe KyIbTyphl, OXpaHbI 3J0POBBs, 00pa30BaHUs, COLUATHHOTO O0CITY>KUBaHUS U (eaepaTbHBIMU
YUPEXKIECHUAMU MEIUKO-COLMAIbHON 3KcnepTu3bl" (nanee - Meroauka), yreepxkaeHHas [Ipukasom
MunTtpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTOAMKONW pPEKOMEHIyeMblii O0BEM BBHIOOPOYHON COBOKYITHOCTH
pecnionieHTOB coctasisieT 40% oT KoauyecTBa norpeduTeneil ycuyr B rosa (o0bema reHepanbHOM
COBOKYIHOCTH), HO He Ooznee 600 pecrnoHIEHTOB B OJHOW opraHu3auuu. Bce opranuzanuu
MIOJIHOCTBIO BBIIIOJHWIN HOPMY 110 YHCITy PECIIOHJICHTOB.

KonuyectBo
. | KonuuectBo Hons
Opranusauus HaumeHoBaHue opraHusaumu notpedutenen
PecnoHAEHTOB | PecnoOHAEeHTOB
ycnyr B rog
MBLOY «[etckuin can .
ETCKWI cag obLLepa3BmBatoLLero
obLiepa3sumBatoLLero Buaa A A O0Lep 4 69 48 70%
Buaa «bypatuHo»
«BbypaTnHo»
MBLOY «[etckuin cag .
ETCKWI cag obLLepa3BmBatoLLero
obLiepa3sumBatoLLEero Buaa A A O0Lep 4 86 46 53%
Buaa «Powmaluka»
«Pomatukay»
MBLOY «[eTtckuin can .
ETCKWI cag obLLepa3BmBatoLLero
obLiepa3sumBatoLLEero Buaa A A O0ep 4 100 62 62%
Buaa «Ckaska»
«Ckaska»

BrisBiienne u 000011eHIEe MHEHUH MOTydaTesell yCayr TPOBOIUIIOCH 110 aHKETe JJIA OIpoca
IoJiyyaTesed yciayr O KadecTBE YCJIOBHM OKa3aHMs ycayr oOpa3oBaTelbHbIMHM OpraHU3alUsMHU,
peKOMEH/1I0BaHHOM MeToauKoil B COOTBETCTBUU C TOKA3aTeNIMU, XapaKTEPU3YIOIIMMM OOIIHe
KpUTEpPUM OLEHKM KauyecTBa YCIOBUH OKa3zaHUs YCIyr oOpa3oBaTelbHbIMH OpTraHU3aIUsIMHU,
yrBepkaeHHbIMU [Ipukaza MunuctepctBa npocsemenus P® or 13 mapra 2019 1. Ne 114.
O3HakOMUTCS ¢ 00pa3lioM aHKeThl MOKHO B [IpuioxeHuu 3 Kk JaHHOMY OTYETY.

Onpoc npoBOJIWICS B AJIEKTPOHHOM BHJE IMOCPEACTBOM CAMO3ANOJHEHUS AHKEThl B CETU
Nurtepuer. Cpoku mpoBenenus ornpoca ¢ 15 mo 29 mas 2020 roxa.

st opranuzanuii Oblla co3/laHa CChIIKA IS MTPOXOXKACHHS orpoca. JJis 03HaKOMIIEHHUS C
NIEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJIaCh JUIsl IMPOBEIEHUS ONpoca B OpraHM3alMsX,
HE00XO0AUMO MEPENTH IO CChIIKE:

https://forms.qle/RTHoLgS9CFZFzzjg9

[lepeiinem k pe3ynbraraM ompoca 00 YJOBIETBOPEHHOCTH TpakJaH KadeCTBOM YCIOBUI
00pa30BaTeNbHON IESATEILHOCTH.

[lepBBIii BOMPOC AaHKETHI Kacajics YIOBIETBOPEHHOCTH PECIOHICHTOB OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYIMHOCTBbIO HMH(OpMAIMK O [EATEIbHOCTH OpTaHU3alluM, pPa3MEIIeHHOW Ha
MH(OPMAIIMOHHBIX CTEHJaX B MOMEMICHUN opraHu3anuu. CBOJIHbBIE JaHHBIC MO JTAHHOMY BOIPOCY
npencrasieHsl B Tabmuie 2.


https://forms.gle/RTHoLgS9CFZFzzjq9

Tabnuua 2.

[lons pecnoHaeHToB, 06palLaBLLMXCS K MH(POPMALMOHHOMY CTEHAY W YAOBNETBOPEHHBIX OTKPLITOCTHIO, NOMHOTON
AOCTYMHOCTBIO MHGhOPMALMKM O AeSTENBHOCTU OpraHu3aLmu,
pa3MeLLEHHO Ha HeM, %

Mokasatenu O6paLuanuce YOoBneTBOPEHbI
[eTckuin cag obuiepassumBatolLero sBuaa «bypatmHo» 92 100
[etckuit cag obLepa3sBmBaloLlero Buaa «Pomatukay 91 98
[eTckuir cap obuiepassmBatoLLero suaa «Ckaska» 92 100

[Toutn Bce pECHOHACHTHI, OOpamaBIIMeCs K CTEHIAM OpraHU3alHid, YIOBICTBOPECHBI
OTKPBITOCTBIO, TIOTHOTON M JTOCTYITHOCTBHIO Pa3MEIICHHON MH(OPMAIUH - JOJsl yIO0BJICTBOPEHHBIX
He Huxe 98%.

Jlanee pecnoHIEHTaM MpeIarajioch OLICHUTh CBOK YAOBIETBOPEHHOCTH OTKPBITOCTHIO,
MOJIHOTOW W JIOCTYIMHOCTBIO HH(OpPMAIMKM O JAEATEIHLHOCTH OpPraHHM3aIlMH, Pa3MEIICHHON Ha ee
odunHmanTsHOM caiiTe B MH(POpPMAIMOHHO-TeJIeKOMMYHUKanoHHOU cetn "WHrtepHer". CBomHbIE

JaHHBIE TI0 JAHHOMY BOIIPOCY TpeAcTaBieHbl B Tabmuie 3.
Tabnuua 3.

[lons pecrnoHeHTOoB, NOMb30BABLUMXCS OULMANBHBIM CanTOM OpraH13aLm B MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON
CeTU VIHTEPHET 1 YAOBNETBOPEHHbIX OTKPLITOCTLI0, MOMHOTON 1 AOCTYNHOCTHIO Pa3MELLEHHON MHAOPMaLMK 0 eé AeATenbHOCTH, %

lMokasatenu Monb3oBanuck | YOOBMETBOPEHbI
[etckuih cag obwiepassumBatollero suaa «bypatmHo» 65 100
[JeTckuii cag obuiepa3ssumBatoLLero Buaa «Pomalukay» 89 93
[eTckuir cap obiepassmBatoLero suaa «Ckaska» 81 100

[TogaBnsromiee YWCIO  PECHOHACHTOB, TOJB30BABIIMXCS  O(PHUIMATBHBIMH  CalTaMHU
opranuzaiii B HWH(GOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu VIHTEepHET, yIOBJIETBOPEHO
OTKPBITOCTBIO, TIOJTHOTOM U TOCTYMHOCTHIO Pa3MeEIleHHON nH(opMaluu o e€ AesITeIbHOCTH - 10JIA
YIIOBJIETBOPEHHBIX HE HUXKE 93%.

PecnionnenTaM OBLIIO TPEMTIOKEHO TOATBEPJIUTh HAIMYME psifa YCIOBHM, KacarolTUXCs
KOM(OPTHOCTH MPEITOCTABICHUS YCIyr B OpraHu3anuu. Jloai0 pecroH/IEHTOB, MOATBEPIUBIINX

HaJM4uue yCI0BUM KOM(MOPTHOCTH, BB MOXKETe YBUAETh B Taduue 4.
Ta6nuua 4.

[ons pecnoHAeHTOB, NOATBEPAMBLLMX HAMMYME YCIIOBUIA KOMOPTHOCTM NPeaOCTaBNeHMs ycnyr B 06pa3oBaTenbHOM
opraHusaumu, %

CpenHuit ypoBeHb
Ycrnosus KOMEOPTHOCTH KoMpopTHOCTU
NpefoCTaBNEHNS YCIIyr B
OpraHu3auum
HeTtckuin cag obLyepassuBatoLLero Buaa «bypatuHoy» 94
[JeTckuii cag obLiepa3sumBatoLLero Buaa «Pomalukay» 93
[eTckuir cap obiepassmBatoLero suaa «Ckaskay 98

Cpennuii ypoBeHb KOM(DOPTHOCTH TMPEAOCTABICHUS] YCIYT B OpPraHU3AIMH, KOTOPHIA OBLI
paccuuTaH, Kak cpe/iHee 3HaUeHHE BCEX OLIEHEHHBIX YCIOBUHM, OYE€Hb BBICOK U Kosebsercs oT 93%
10 98%.

[Tocemenue opranuzaruii OnepaTopom MOATBEPANIIO HAJIMUKE BCEX YCIOBHI KOMPOPTHOCTH
MIPEAOCTABIICHUS YCIYT BO BCEX OPTaHU3aLUAX.

VY4yer HanUyus yCIOBUN KOM(POPTHOCTHU BEJICS IMPU OMOIIU (OPMBI, KOTOPasi UCII0JIb30BaJIaCh
TaKKe I OLEHKM Halnuyus HMHPOpMAuM Ha HWHPOPMAIMOHHOM CTEHJIE OpraHu3aluu H
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JOCTYIMHOCTH YCIYT JUIsl MHBanuAoB (noctynHa B Ilpunoxkenun 2 k gaHHOMY oTdery). B onenke
M3y4YaInCh nokazatenu kpurepus “KomdopTHOCTh ycnoBuii npenocraBieHus ycayr” (MyHKT 2.1 u3
nepeuHs nokasaresei [Ipukaza Munucrepcrsa npocseienus Poccuiickoit @enepaunu ot 13 mapra
2019 roma Ne 114).

Crnenyromuii  BOImpoc Kacajlcs  yJOBIETBOPEHHOCTH  PECHOHICHTOB  JOCTYIHOCTBIO
MPEJOCTABICHUS YCIIYT JJIs MHBAJIHMIOB B OopraHu3auud. Ha naHHBI BOIpOC OBLIO MPEATIOKEHO
OTBETUTH TOJBKO JIMIIAM, MMEIOIIMM YCTAaHOBJIEHHYIO TIpYyHNIy MHBAJIWJHOCTH WM HUX
npencraButessiM. CBOJIHBIC JaHHBIE TI0 IAaHHOMY BOIIPOCY IpecTaBieHsl B Tabmuie 5.

Ta6nuua 5.
[lons pecnoHOeHTOB, UMEHOLMX YCTAHOBNEHHYIO rpynny WHBANWUAHOCTY (MW WX NPEACTABUTENN), YAOBNETBOPEHHbIE
[OCTYMHOCTBIO NpefoCTaBNeHuUs yCnyr Ans HBanuaos, %

WHBanuabl,
Mokasatenu npeacrasuteny | YAOBNETBOPEHbI
MHBaNuaoB
[etckuii cag obuiepassumBatolLero suaa «bypatuHo» 1 100
[JeTckuii cag obuiepassumBatoLLero Buaa « Pomalukay 9 100
[eTckuit cap obuiepassuBatoLLero Buaa «Ckaskay 1 100

Bce pecnonzpentsl /[lerckoro caga oOmepasBuBatomiero Buzaa «Pomamikay, HMeroue
YCTAHOBJICHHYIO TPYIIY MHBAIUIHOCTU (WJIM UX IPEJCTABUTENIN) YIOBIETBOPEHBI JOCTYIIHOCTHIO
IIPEIOCTABIICHUS YCIIYT U1 MHBaIU10B. B Jlerckom cazne obOmiepa3BuBaromiero suaa «bypatuno» u
Jlerckom caze oOmiepa3BuBaromniero Buaa «Cka3ka» JaHHBIE JUIA OTCYTCTBYIOT.

B nponecce nocemenus opranuzauun OnepaTopoM JOCTYHHOCTb YCIYT JUIsl MHBAIMJIOB
M3y4ajach METOJOM HaOJIIOJIeHUs. YUeT Belcs MU MOMOIIU (OPMBbI, paHee HUCIIOJIb30BAHHOM s
OLIEHKM Hanu4us MHPOpPMauu Ha WHPOPMALMOHHOM CTEHJE OpPTraHW3alMM W HATUYUS yCIOBUH
KoMmbopTHOCTH (HOoCcTynHA B [IpriioskeHun 2 K JTaHHOMY OT4YeTY). B olleHke n3ydanuch moxka3aTenu
Kkputepus “JlocTynHOCTb ycnyr s uHBanuaoB” (myHKT 3.1 u 3.2 u3 nepeuns nokasareneit [Ipukasa
MunucrepctBa mnpocBemienus Poccuiickoir ®enepanmu ot 13 mapra 2019 roma Ne 114).
O1eHUBaAIUCH JIBE TPYIIIHI TOKA3ATEIICH:

- 00opy/I0BaHKHE TEPPUTOPHH, NMPUIIETAIOIed K 3/71aHUSM OpraHM3allid, U MOMEIIEHUH ¢ yd4eToMm
JOCTYIHOCTH JUIsl UHBAIUIOB (5 mokasareneil);

- obecrieyeHue B OpraHu3allMM YCIOBHM JIOCTYNHOCTH, MO3BOJISIOIMIMX HMHBAJIMAAM NOJIYy4aTh
o0pa3oBaTeNbHbIE YCIYTH HapaBHE ¢ APYTUMH (5 mokaszaTeneil).

B Tabnuuax 6 u 7 npeactaBieHbl pe3yibTaThl OLIEHKHU JOCTYIHOCTH YCIYT JJIsi MHBAJIUIOB,
XapakTepusyoolue Haauuue ycioBuil. Homepam B Ta0iMile COOTBETCTBYIOT CIEIYIOIIUE YCIOBUS
JOCTYIHOCTH JIJI1 THBAJIWJOB:

1 - O6opynoBaHMe BXOJHBIX IPYIII HaHycCaMH MU MOABEMHBIMHU IIIaT(HopMamMu

2 - Hannume BbIIETIEHHBIX CTOSTHOK Il aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINIO0B

3 - Hannume agantupoBaHHBIX JU(TOB, MOPYyYHEH, pPaCIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hannuue cMEHHBIX Kpecen-KOJsICOK

5 - Hannuue crienmanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHEHNYECKUX MTOMEILEHUI B OpraHu3aluu



Tabnuua 6.
O6opynoBaHWe TeppPUTOPUK, NPUIETAIOLLEN K OPraHN3aLMi, U ee MOMELLEHNUA C Y4ETOM JOCTYMHOCTY ANs MHBANU0B
1 - obecneyeHo, 0 - He obecneyeHo

Ycnosus 4OCTYNHOCTY ANSt MHBaNUZOB 1 2 3 4 5 Cymmav
YCroBUiA
[HeTckuin cag obuiepassumBatolLero Buaa «bypatuHo» 0 1 1 0 0 2
[eTckuii cag obuiepa3ssmBatoLLero Buaa «Pomalukay» 0 0 0 0 0 0
[Hetckuit cag obepassmBatoLlero uaa «Ckaskay 1 0 1 1 0 3

Teppurtopun, npuieraromue K opraHu3alusM, He 000pYyJ0BaHbl C Y4€TOM AOCTYIHOCTH JUIs
MHBAJINJOB B MOJHOM Mepe. Jlydiie Bcero ycioBHsi JOCTYHMHOCTH JJIsl MHBAINIOB OOecIeUYeHbl B
Jletckom canme oOmepasBuBatomero Buga «Ckazka» (3 ycmoBust w3 5). Jlerckuit can
obmepa3BuBatomiero Buga «bypaTtuHo» pacnomaraer aByms ycioBusmMu u3 5. CoBceM He
obopynoBaHa Tepputopus B JlerckoM caze obmepasBuBatoiero sujia «Pomarika» (0 yciaoBuit u3 5).

Cutyanus ¢ obecriedeHueM B OpraHu3aluy yCIOBUI JOCTYITHOCTH, HO3BOJIIFOIMX MHBAIUAAM
noJry4atb 00pa3oBaTeNibHbIC YCIYTH HapaBHE ¢ Apyrumu, oocrout sryurre (Tabmuna 7).

Howmepam B Tabnuiie COOTBETCTBYIOT CICAYIONINE YCIOBUS JOCTYITHOCTH:

1 - AybnmupoBaHue AJisi HHBAJIUIOB 110 CIyXY M 3pEHUI0 3BYKOBOH M 3pUTEIHHON HH(OpMAIIH

2 - Jly6nmpoBaHue HAAMUCEH, 3HAKOB M MHOW TEKCTOBOW M Tpaduueckoid HHPOPMALIUU 3HAKaAMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM HIpU(TOM bpaiins

3 - Bo3MOXXHOCTB IIPEAOCTABICHHS HHBAIUAM I10 CIIYXY (CIIyXY U 3p€HHIO) YCIyT
cypaonepeBourkKa (TudaocypaonepeBoaunuKa)

4 - TTomoup, oka3piBaeMasi pabOTHUKaMH OpraHU3alluM, POLIEAIIUMI He00X0AUMOoe 00yueHue
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COIIPOBOXK/IEHUSI PAOOTHUKAMH OpraHU3alun)

5 - Hanmunie BO3MOXHOCTH IIPEIOCTABIECHUS YCIYTH B IUCTAaHIMOHHOM PEXUME UM Ha IOMY

Tabnuua 7.

ObecneyeHie B OpraHW3aLMn YCoBWA OCTYNHOCTY, NO3BONSIOLLMX MHBaANMAAM NonyyaTb 00pa3oBaTenbHble YCnyri
HapaBHe C ApyryMun

1 - 0becneyeHo, 0 - He obecneyeHo

YcnoBsus 4OCTYNHOCTY ANS UHBANUOB 1 2 3 4 5 Cymmav
yCroBUiA
[JeTtckuin cag obLyepassumBatoLLero Buaa «bypatuHo» 1 0 0 1 1 3
[JeTckuii cag obLiepa3sumBatoLLero Buaa «Pomalukay» 1 0 0 1 1 3
[JeTckuit cap obLiepa3ssuBatoLLero uaa «Ckaskay 1 1 0 1 1 4

IToytn BcemMu  yCIOBUAMM  JOCTYIIHOCTH, IO3BOJSIOIIMMH  HHBAJIWJIAM  IIOJIy4aThb
o0pa3oBaTenbHbIE YCIYTd HapaBHE ¢ ApyruMH, odecriedueH [lerckuii caj oOriepa3BUBaIOIIEro BUA
«Cka3zka» - B Hannuuu 4 ycioBus u3 5. Tpems u3 5 ycnoBuii gfocrynHoctu obnagaer [lerckuii caj
ob1mepa3BuBaroiero suaa «byparuno» u Jlerckuii cag oduiepa3zBuBatoniero Buja «Pomaiikay.

Crenyromnye BOIPOCHl Kacaluch YIOBIETBOPEHHOCTH PECIIOHAEHTOB J0OPOKENATENEHOCTHIO
U BEXKJIMBOCTBIO JIBYX TUIIOB pAOOTHHUKOB:
- o0ecrieynBarOIIMX MEPBUYHBIA KOHTAKT C MOCETUTENSIMH U MHPOpMHUpOBaHHE 00 ycimyrax npu
HEMOCPEJCTBEHHOM OOpAaIlEHNH B OPraHU3alUIo;
- 00ecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHUH B OpraHU3aluIo.
CBo/iHBIE JaHHBIE TIO JAHHOMY BOIIPOCY TpecTaBieHbl B Tabmmie 8.



Tabnuua 8.

Y00BNETBOPEHHOCTb PECNIOHAEHTOB A0OPOXENATENBHOCTLIO 1 BEXMBOCTHH PABOTHUKOB, NPy 0BpaLLeHm B
obpasoBaTenbHoi opraHusaumuu, %

Obecneyexue

nepBUYHOTO ObecneyeHue

Tun B3aMmMoZencTBIs paboTHMKA C nonyyaTtenem yenyr KOHTaKTa 1 HenocpeaCTBEHHOT
MH(OPMUPOBaHWE | 0 OKa3aHWs ycryru

06 ycnyrax
[etckuii cag obulepassumBatolLero suaa «bypatuHo» 98 100
[eTckuii cag obuiepassumBatoLLero Buaa «Pomalukay» 98 96
[Jetckuit cag obepassumBatoLlero uaa «Ckaskay 98 100

Kak mbl BummMm m3 TaOmuipsl 8, MOYTH BCE PECIOHICHTHI OpPraHU3alUil YIOBICTBOPEHBI
T00pOKETATEIFHOCTHIO U BEKIMBOCTHIO0 PAOOTHUKOB ITpH 00pAIIeHNH B OPTaHU3ALHUIO TIPH Pa3HbIX
TUMAX B3aWMOJICUCTBHSA: YPOBCHb YJIOBJIETBOPEHHOCTH OOECIIEYCHHUEM MEPBUYHOIO KOHTAKTA H
uHpopmupoBaHueM 00 yciyrax  98%, ypoBeHb  yIOBJIETBOPEHHOCTH  OOECIeYeHHEM
HENOCPEACTBEHHOI0 OKa3zaHus He H1xke 96%.

Taxxe 3amaBasicss BOompoc 00 yIOBIECTBOPEHHOCTH PECIOHICHTOB JOOPOXKEIATEIbHOCTBIO U
BEKIIMBOCTBIO pa6OTHI/IKOB OpFaHI/I3aHI/Il>'I, C KOTOPbIMHU OHH BSaHMOI[efICTBOBaHH B III/ICT&HHI/IOHHOﬁ
¢dopme. CBOHBIEC JaHHBIE IO JAHHOMY BOIIPOCY IpecTaBieHbl B Tabmuie 9.

Tabnuua 9.

YA0BNETBOPEHHOCTb PECMOHAEHTOB 40BPOXENaTENbHOCTbLIO U BEXMMBOCTLI0 PABGOTHIKOB, MPY UCMOMBE30BaHIM
AUCTaHLMOHHbIX (hOpM B3aMMOLENCTBIS C OpraHu3aLmeit, %

Mokasatenu Monb3oBanucb | YA0BNETBOPEHI
[HeTckuii can obwiepassmBatolLero suaa «bypatuHo» 73 100
[eTckuii cag obuiepassumBatoLlero suaa «Pomalukay 93 98
[eTckuit cap obuiepassuBatoLLero Buaa «Ckaska» 82 100

[Toutn Bce PECHMOHICHTHI B OpraHHU3alMsX, U3 YUCIA IOJB30BABIINXCS JUCTAHIIMOHHBIMU
(dbopmMamMu B3aUMOJICHCTBHSA, YAOBIETBOPEHBI JOOPOKEIATEIHHOCTHIO M BEXKIJINBOCTHIO PAOOTHUKOB -
YPOBEHbB yJIOBJIETBOPEHHOCTU HE HIKE 98%.

B 3aximoueHne, pecriOHACHTOB TMOMPOCUIIN JaTh OOLIYIO OLEHKY opraHu3anuu. s 3Toro
ObUIO 3aJaHO TPU BOMNPOCAa O TOTOBHOCTHM PEKOMEH/I0BaTh OPraHU3allMI0 CBOUM 3HAKOMBIM M
POJCTBEHHUKAM, YAOBJIETBOPEHHOCTH OPraHU3allMOHHBIMHU YCIOBHSMU IMPEJOCTaBICHUS YCIYT U
YJIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBUSIMH OKa3aHHUs yciayr B opraHu3anuu. CBOJHBIE JaHHBIE MO
JaHHBIM BompocaM npejacranieHsl B Tabnuue 10.

Tabnuua 10.
O6Lwas oLeHka 0Opa3oBaTeNbHOI opraHuaaumm, %
[0TOBHOCTb
Y[0BNETBOPEHHOCTb | YAOBNETBOPEHHOCTH B
peKOMeHA0BaTb
OpraHW3aLMOHHbIMU LLeSTOM YCIOBUSIMM
Mokasatenu opraHu3aLymm CBoUM
YCIOBUAMM OKasaHus ycnyr B
SHakoMsIM 1 NPeaoCTaBneHNs yenyr OpraHu3sauumn
POLCTBEHHMKAM P yeny P .
[eTckuin cag obwiepassumBatoLLero suaa «bypatuHo» 100 100 100
[JeTckuit can obLiepa3smBatoLLero Buaa «Pomaluka» 93 98 100
[eTckuit can obLiepaseuBatoLLero uaa «Ckaska» 100 100 100

ITo Bcem TpeMm MoOKa3aTensiM IMOJABJISIONIEE YHCIO PECHOHAEHTOB T'OTOBO PEKOMEHIOBATh
OpraHM3alli CBOMM 3HAKOMBIM U POJICTBEHHUKaM (He Hike 93%), 10BOJILHO OpraHU3alluOHHBIMU
YCJIOBHUSIMHU TIPEIOCTaBIICHUS YCIYT (He HIKe 98%) U yclnoBUsIMU oKazaHus ycayT B mesnoM (100%).



4. 3HaveHMs MO0 KAKIAOMY MOKA3aTeNI0, XapaKTepu3youeMy o01me KpUuTepuu OleHKH
Ka4eCcTBA yCJIOBHH OKa3aHUA YCJIYT 00pa30BaTe/IbHbIMHM OPTraHU3aAUUSAMU

3HayeHus B TaOnMUax MNPUBOIATCS B (opmaTte, HEOOXOAMMOM MJisi BHECEHHMS Ha CalT
bus.gov.ru. CaiiT aBTOMAaTHYECKH ITPOU3BOJMUT pacyeT 3HaueHUH B OaylIax 1mocjie BHECEHHs JaHHBIX.

Konuuectso
. | KonuuectBo Hons
Opranusauus HaumeHoBaHue opraHusaumu notpedutenen
PecnoHAEHTOB | PECMOHAEHTOB
ycnyr B rog
MBLOY «[eTtckuin cag .
eTCKWi1 cap 0bLiepasBMBatOLLETO
obLepasBuBaioLLero Buaa A A 00LIep . 69 48 70%
Buga «bypatuHo»
«BbypaTnHo»
MBLOY «[etckuin cag .
eTCKWi1 cap 0bLiepasBMBatOLLETO
obLepasBuBatoLLero Buaa A A 00LIep . 86 46 53%
Buaa «Pomalukay
«Pomaluka»
MBLOY «[etckuin cag .
eTCKWiI cap 0bLiepasBMBatOLLETO
obLiepa3sumBatoLLEero Buaa A A O0ep . 100 62 62%
Buga «Ckaska»
«Ckaskay

1. OTKpBLITOCTb U BOCTYNHOCTb MHChOpMaLMK 00 opraHu3aLmu, oCyLeCTBAAOLWEN 00pa3oBaTeNbHY0 AeATENIbHOCTb

1.1.1. Obbem nHdopmaLmm, pasmeLLeHHON Ha MHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUM OpraHM3aLum, no

BbinonHexune

OTHOLLIEHWIO K KOMMYECTBY MaTEPManos, pa3MeLLeHIe KOTOpbIX YCTaHOBMEHO HOPMATWUBHO-NPABOBLIMM aKTaMy MHAMKaTopa
Hetckuin cag obLyepassuBatoLLero Buaa «bypatuHoy» 10 10
[JeTckuii can obuiepa3ssumBatoLLero Buaa «Pomalukay» 10 10
[eTckuir cap obiepassuBatoLero suaa «Ckaska» 10 10

1.1.2. Obbem MHGOpMaLWK, pasMeLLeHHON Ha 0NLManbHOM calTe OpraHu3aLmu, Mo OTHOLLEHNIO K

BbinonHexune

KONMNYECTBY MaTEpUanoB, pasMeLLEeHe KOTOPbIX YCTAHOBMNEHO HOPMATUBHO-NPABOBLIMM aKTaMy MHaMKaTopa

[JeTtckuin cag obLyepassumBatoLLero Buaa «bypatuHo» 9 10

[JeTckuii cag obLiepa3sumBatoLLero Buaa «Pomalukay» 10

[eTckuir cap obiepassmBatoLero suaa «Ckaska» 10

1.2.1. Hanuuue n ¢yHKUMOHMPOBaHME Ha odnLMarnbHOM caiiTe opraHn3aumu MHOpMaLMK O AUCTAHLMOHHBIX BoinonHeHue

cnocobax B3aMMOZENCTBUSA C NONyYaTensamm ycnyr WHauKaTopa

Hercii can KonnuecTtBo hyHKLMOHMPYIOLLMX CNOCOOOB B3aUMOZEeNCTBuMs (0T OGHOr0 0 Tpex

o0Liepa3BMBatoLLErO YHKG pyloy P 3 90
BKIIOYMNTENBHO)

Buaa «bypatuHo»

Herciwi can KonnuecTtBo hyHKLMOHMPYIOLLMX CNOCOBOB B3aUMOZENCTBMS (OT OGHOIO 0 TPeX

o0Lepa3BMBatoLLErO YHKG pyloy P 3 90
BKITHOUMTENBHO)

Buaa «Pomalukay

[leTckuin cap

obuwepassumBatowiero (B Hanuumm u hyHKLMOHMPYIOT Bonee TPEX ANCTaHUMOHHBIX CNOCOBOB B3aMMOZENCTBUS 100 100

Bnaa «Ckaska»
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1.3.1. Yucno nonyyatenemn ycnyr, yA0BNETBOPEHHbIX KAYECTBOM, MOSHOTOW WU JOCTYNHOCTLIO MHOpPMaLMK O

[eATENbHOCTW OpraHM3aLmuy, pasMeLLEHHON Ha MHCOPMALMOHHBIX CTEHAAX B MOMELLEHUI OpraHn3aLmm no BbinonHenne
OTHOLLIEHMIO K YMCITY OMPOLUEHHBIX MOSyYaTeneii yenyr, OTBETUBLLMX HA COOTBETCTBYHOLLMA BONPOC aHKETHI MHOMKaTopa
(y4nTbIBaOTCA OTBETHI TOMBKO TEX PECTIOHAEHTOB, KOTOPbIE 0OpaLLan1chb K MHopmaLmum Ha CTeHae)

[HeTckuii cag obuiepassumBatoLLero Buaa «bypatuHo» 44 44
[etckuih cag obuiepassumBatoLLero suaa «Pomatuka» 41 42
[Jetckuit cag obwepassumBatoLlero suaa «Ckaskay 57 57

1.3.2. Yncno nonyyatenei ycnyr, yA0BNETBOPEHHBIX KAYECTBOM, NOMHOTON 1 JOCTYNHOCTBLIO MHEOpMaLUK O
LeATenbHOCTM OpraHM3aLum, pasmMeLLEHHON Ha ohuLManbHOM CanTe OpraHM3aLiy N0 OTHOLLIEHMIO K Yuchy

BbinonHexune

OMPOLLEHHbIX NOMy4aTenen yenyr, OTBETUBLLMX HA COOTBETCTBYIOLLMIA BONPOC aHKEThI (Y4NTHIBAKOTCS OTBETHI WHanKaTopa
TONBKO TEX PECTIOHAEHTOB, KOTOPble 0BpaLLanuch K nHopMaLmuu Ha caiite)
[etckuih cag obuiepassumBatolLero suaa «bypatuHo» 31 3
[JeTckuii cag obuiepassumBatoLLero Buaa «Pomalukay» 38 41
[eTckuir cap obiepassmBatoLero suaa «Ckaska» 50 50
2. KomchopTHOCTL YCIOBUI NpepocTaBneHus yenyr
. BbinonHeHne
2.1.1. Hannuve koMOPTHBIX YCNIOBMIA ANS NPEAOCTaBNEHNS yCyr
WHAMKaTopa
[letckuin cag
obuwepassumBatowiero  [Hannuve natu n 6onee KOMOPTHBIX YCNOBUIA 15 NPELOCTABNEHMS YCIIyT 100
Buaa «bypatuHoy»
[letckui cag
obuwepassmBatowiero  [Hannuve nat n 6onee KOMOPTHBIX YCNOBWIA 15 NPELOCTABNEHMS YCIIyT 100
Bunga «Pomalukay
[letckuin cag
obuwepassumBatowiero  [Hannuve nat n 6onee KOMOPTHBIX YCOBUA 15 NPELOCTABNEHMS YCIIyT 100
Bnga «Ckaska»
2.3.1. Yucno nonyyatenei ycnyr, yooBNeTBOPEHHbIX KOMOPTHOCTLH) NPeJOCTaBNEeHUs YCyr opraHu3aLmen, BbinonHeHune
MO OTHOLLEHWO K YMCITY OMPOLLEHHbIX MOMyYaTeneil yenyr, OTBETUBLLMX Ha JaHHbIA BONPOC MHAMKaTopa
[etckuih cag obwiepassumBatollero suaa «bypatuHo» 45 48
HeTtckuin cag obLyepassumBaroLLero Buaa «Pomalukay 43 46
[JeTckuit cap obLiepa3ssmBatoLLero uaa «Ckaskay 61 62
3. DocTynHOCTb ycnyr Ansi MHBanuaoB
3.1.1. Hanuuue B nomeLLieHMsX oOpraH13aLmm coumarnbHon cepsl U Ha NpUNeratoLLen K Hel Tepputopun ycnosuit | BoinonHeHwe
LOCTYMHOCTY A151 NHBANMAOB WHAMKaTopa
[letckun cag y
KonmyecTBo ycrnoBuit JOCTYNHOCTM OpraHn3aLym 451 MHBaNWAOB (0T O4HOTO A0
obuiepa3ssuBatoLLEro 2 40
yeTbipex)
Buga «bypatuHo»
[leTtckun can
obuwepassuBatowero  [OTCyTCTBYIOT YCNIOBUS JOCTYNMHOCTMW 4151 MHBANMAOB 0 0
Buaa «Pomatikay
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3.1.1. Hannuve B noMeLLeHMsIX OpraH13aLiv colmanbHoN cepsl 1 Ha NPUNEratoLLen K Heil TeppUTOpUN YCnoBuii
LOCTYMHOCTW NS MHBaNMA0B

BbinonxeHue
WHAMKaTopa

[leTckuin cap,
obLepasBuMBaioLLEro
Buaa «Ckaskay»

KonmnuecTeo ycnoBuit LOCTYMHOCTW OpraHu3aLmun 4515 MHBANWAOB (OT OLHOTO A0
yeTbIpex)

3 60

3.2.1. Hanuuve B opraHusaLmm coupanbHoi cdepbl YCroBuin 4OCTYNHOCTY, NO3BONSIOLLMX MHBaNMAaM nomnyyatb

BbinonHeHue

YCIyr HapaBHe C ApYrumu WHAMKaTopa

[letckui cag

obuwepassuBakd | KomnuecTBo ycnoBuin BOCTYNHOCTH, NO3BONSOLMX MHBANMLAM MOyYaTh YCIyr HapaBHe C 3 60

LLero B1aa ApYrumu (OT OZHOTO [0 YETHIPEX)

«bypaTuHo»

[etckun cag

obuwepassuBard | KomnyecTso ycnoBuin BOCTYNHOCTH, NO3BONSOLMX MHBANMLAM MOMyYaTh YCIyr HapaBHe C 3 60

Lero B1aa ApYrumu (OT OZHOTO A0 YETHIPEX)

«Pomalukay»

[letckui cag

obuwepassuBakd | KomnuecTso ycnoBuii BOCTYNHOCTH, NO3BONSIOLLMX MHBaNMZAM MOMYYaTh YCIyrM HapaBHe C 4 80

LLero Buaa Apyrumu (OT OZIHOTO [0 YETHIPEX)

«Ckaska»

3.3.1. Yucno nonyyatenen ycnyr-uHBanuaos, YAOBNETBOPEHHbIX AOCTYMHOCTLIO YCAYr ANs MHBaNMLoB, no BhinoNHeHMe

OTHOLLIEHMIO K YKCIY OMPOLUEHHbIX MOMy4YaTeneit yenyr-MHeanuaos, OTBETUBLLMX HA COOTBETCTBYIOLLMNA BONPOC Ph—

aHKeTbl (YUMTBIBAIOTCS TOMBKO MHBANMMUABI W UX NPeACcTaBUTENN) P

Hetckuin cag obLyepassuBatoLLero Buaa «bypatuHoy» 1 1

[JeTckuii can obuiepa3ssumBatoLLero Buaa «Pomalukay» 4 4

[eTckuit cap obLiepassuBatoLero uaa «Ckaskay 1 1
4. [lobpoxenaTenbHOCTb, BEXTMBOCTb PaOOTHUKOB OpraHu3aLum

4.1.1. Yncno nonyyatenen ycnyr, yAOBNEeTBOPEHHbIX A0BPOXeNnaTenbHOCTbLI, BEXITMBOCTLI0 paboTHUKOB BLinoNHeHMe

OpraHu3aumm, obecrneunBaroLLMX NEPBUYHBIN KOHTAKT U MHOPMMPOBAHME NOMTyYaTens yeyri1, no OTHOLLEHWIO P

K YnCIy OMPOLLEHHBIX NOMyYaTENei yCnyr, 0TBETUBLUMX Ha JaHHbI BONPOC P

HeTtckuin cag obLyepassuBatoLLero Buaa «bypatuHoy» 47 48

[eTckuii cag obuiepassumBatoLLero suaa «Pomalukan 45 46

[JeTckuit cap obLiepa3ssuBatoLero uaa «Ckaska» 61 62

4.2.1. Yucno nonyanenePl ycnyr, yooBneTBOPEHHbIX ﬂOGpO)KeJ'IaTEJ'IbHOCTb}O, BEXNNBOCTbLIO paGOTHI/IKOB
opraHusauun, OGGCI'IEHVIBa}OLIJ'VIX HENoCPEeACTBEHHOE OKa3aHne yCnyru, N0 OTHOLLIEHWUIO K YACIY ONPOLLUEHHbIX

BbinonHexune

; ; MHOMKaTopa
nonyyateneit ycnyr, OTBETUBLUMX HA AaHHBIA BOMPOC
[JeTtckuin cag obLyepassumBatoLLero Buaa «bypatuHo» 48 48
[eTckuit can obLiepa3smBatoLLero Buaa «Pomalukay» 44 46
[eTckuii cap obwiepassmBatoLero suaa «Ckaska» 62 62
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4.3.1. Yucno nonyyatenen ycnyr, yaoBNETBOPEHHbIX 4OOPOXENATENBHOCTbI0, BEXITMBOCTLIO pabOTHUKOB

y BbinonHeHune
OpraHu3aLmm Npy UCMOMb30BaHWM AUCTAHLMOHHBIX (POPM B3aMMOLENCTBIS, MO OTHOLLEHMIO K My wHavKaTopa
OMPOLUEHHbIX MOMyYaTenen yCryr, OTBETUBLLNX Ha AaHHBIA BOMPOC.
[HeTckuii cag obulepassumBatolLero Buaa «bypatuHo» 35 35
[etckuii cag obuiepassuBatoLLero suaa «Pomatuka 42 43
[Hetckuit cag obepassmBatoLlero uaa «Ckaskay 51 51

5. YAoBneTBOPEHHOCTb YCIOBUAMM OKa3aHus ycnyr

5.1.1. Yucno nonyuaTenei ycnyr, KOTOPbIE FOTOBbI PEKOMEHOBATL OPraHN3aLMI0 POLCTBEHHUKAM W BhIoNHeHMe
3HaKkoMbIM (MoOrnn Bbl €€ pekomMeH0BaTh, eCni Bbl Bbina BO3MOXHOCTL BbibOpa opraHu3aLum), no P —
OTHOLLIEHMIO K YKCIY ONPOLLUEHHbIX NONyYaTeneit yenyr, 0TBETUBLLUMX Ha AaHHbIA BOMPOC. P
[etckuii cag obuiepassumBatolLero suaa «bypatuHo» 48 48
[eTckuii cag obuiepassumBatoLLero Buaa «Pomalukay» 43 46
[eTckuii cap obuiepassuBatoLero suaa «Ckaskay 62 62

5.2.1. Yncno nonyyatenen ycnyr, yooBNETBOPEHHbIX OPraHU3aLMOHHBIMU YCHOBUSIMU NPELOCTABNEHNS YCIYT,

BbinonHexune

MO OTHOLLIEHMIO K YACTTY OMPOLLEHHbIX MOMyYaTenei ycnyr, 0TBETUBLLMX Ha AaHHbIA BOMPOC. MHaMKaTopa
[HeTckuii can obwepassmBatolLero suaa «bypatuHo» 48 48
[JeTckuii cag obuiepassumBatoLLero Buaa «Pomalukay» 45 46
[eTckuir cap obiepassmBatoLero suaa «Ckaska» 62 62

5.3.1. Yucno nonyyarenen ycnyr, yoOBNETBOPEHHbIX B LEMNOM YCNIOBUSMW OKa3aHUs YCIyr B OpraHu3aLm, no

BbinonHexune

OTHOLLIEHMIO K YKCIY OMPOLLUEHHbIX NOTy4aTenen yenyr, 0TBETUBLLMX HA AaHHbIA BOMPOC. MHaMKaTopa
JeTtckuin cag obLyepassumBatoLLero Buaa «bypatuHo» 48 48
[JeTckuii cag obLiepa3sumBatoLLero Buaa «Pomalukay» 46 46
[eTckuir cap obiepassmBatoLero suaa «Ckaskay 62 62
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5. OcHOBHbIE HEIOCTATKH B padoTe OpraHu3ainuii, BbIsiBJIeHHbIE B X0/1€e cOopa U 0000111eHus
HHopManNH 0 Ka4yecTBe YCJI0BUI 0Ka3aHUS YCJIYT, H PEAJIOKEeHHUsI M0 COBEPIIEHCTBOBAHUIO

HX J1€ATCJIBbHOCTH

5.1. HepoctaTku, BbISIBJIeHHbIE B XoJ4e 0000meHusi nHGopManuyn, pasMelleHHOH Ha
opuuMaIbLHBIX caiiTax U HHGOPMANMOHHBIX CTEHAAX B MOMeEILIEHUSIX OpraHu3aumii u

NpeJIoKeHUs 110 UX YCTPAHEHHI0

n/n

BrisiBJIeHHBIN HEIOCTATOK

IIpenJioxkenue 1o
YCTPAHEHHIO HEA0CTATKA

Ha odurmmansaom caiite opranuzanuu MBJIOY «JleTckuii
cajg oOmepa3BuBawoniero Buga «bypatuHo» B cetu
"UHTepHeT" He MpeAcTaBieHa cleayromas nHhOpMaIus B
COOTBETCTBUM C  TpPEOOBAHHSIMH,  YTBEPKICHHBIMU
[ToctanoBneHuem [IpaBuTenbcTBa Poccuiickoit
@enepaunu ot 10 umrons 2013 roma Ne 582 (nmanee -
nHpopManus):

- Hannume u QynkumonupoBanue pasnena «Yacto
3aJlaBaeMbl€ BOIIPOCHI»

- OOecrnieueHne TEXHUYECKOW BO3MOXKHOCTH BBIPAYKEHUS
[I0JIy4aTeJIeM YCIIYI MHEHHS O KaueCTBE OKa3aHUS YCIIyT
(Hanmu4Ke aHKEeThI JIJIs ONpoca Tpak/laH WM TUIEPCChUIKU
Ha Hee)

- CBeneHUs O HAIUYUHM TOJIOKEHHHA O CTPYKTYpPHBIX
M0/Ipa3JIeJIEHUsAX (OpraHax yIpaBJIeHUs) C MPUIOKEHUEM
KOIUM YKa3aHHBIX ITOJI0KEHUN

- CBenieHus 00 AIIEKTPOHHBIX 00PA30BaTEIBHBIX PECYPCax,
K KOTOpPBIM 00ecrieunBaeTcs JOCTYyN 00y4aromuXcsi, B TOM
quclie MPUCTIOCOOICHHBIE JUISt HCIOJIb30BaHUs
WHBaJIUIaMU u TUIAMH c OTPaHUYEHHBIMHU
BO3MOXXHOCTSIMH 37]0POBbSI

- CeneHusi 0 cHeLUaNbHBIX TEXHUYECKUX CpPEICTBAaX
oOyueHuss  KOJUJIEKTUBHOTO M HHIUBUAYAIBHOIO
MOJIb30BAaHUS JJI1 MHBAIMJOB U JIMIl C OTPAaHUYECHHBIMU
BO3MOXXHOCTSIMH 37I0POBbSI

HeoOxonumo npeacraButh
Ha caiiTax OpraHu3alui
BCIO HEJIOCTAIOLIYIO
UH(pOPMALIHIO.

Ha odpunmansaom caiite opranuzanuu MBJIOY «Jletckuit
canx ooOmepasBuBatomiero Bujga «Pomamka» B cetu
"MHTepHeT" He mpeAcTaBieHa clieAytomias nHpopManus:

- Hammume wu ¢yHkunoHupoBanue paszzgena «Yacto
3aJlaBaeMbl€ BOIIPOCHI»

- ObecrieueHue TEXHUYECKOH BO3MOXKHOCTU BBIPAKEHUS
MOJIydaTesIeM YCIYI MHEHHS O KaueCTBE OKa3aHHs YCIyT
(HaJMuue aHKEeTHI JJIS OIIpoca rpa)/iaH MU TUIEPCCHUIKH
Ha Hee)

- PykoBoauTenu CTpyKTypHBIX NOApA3JEIeHUN (OpraHoB
yIpaBIeHUS)

Heo6xonumo nmpeacTaBuTh
Ha caiiTax opraHu3alui
BCIO HEJIOCTAIOLIYIO
MH(pOpMALIHIO.
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- CBeneHHs O HaJMYUHM TOJOXEHUHA O CTPYKTYPHBIX
noApa3AesieHusIX (opraHax yIpaBJICHHS) C MIPUIOKEHUEM
KOIIMM YKa3aHHBIX ITOJI0KEHUN

- CBeneHusi 0 CHEHMUAIbHBIX TEXHUYECKHX CpEACTBaX
o0y4eHHs  KOJUIGKTUBHOTO ¥ HWHAWBUAYAIBHOTO
MOJIb30BAHUA ISl MHBAIMJOB M JIMI[ C OTPaHHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbBSI

Ha odurmmansrom caiite opranmzanuu MBJIOY «JleTckuii
cag oOmepa3BuBatomero Buga «Cka3zka» B CeTH
"UHTepHeT" HE mpeacTaBiieHa cieayromas nHpopManus:
- Hammume w ¢yHkumoHupoBanue pasaena «Yacro
3a/1aBaeéMbl€ BOIIPOCHI»

- CBeleHUA O HaJWYUU TOJOXKEHUH O CTPYKTYPHBIX
noApaszaesieHusx (opraHax yrnpaBjeHHs) C MPUIOKEHUEM
KOIUM YKa3aHHBIX ITOJI0KEHUN

HeoOxonumo npeacraButh
Ha caiiTax OpraHu3alui
BCIO HEJIOCTAIOLIYIO
UH(pOPMALIHIO.

5.2. HenocTraTku, BhisiBJIEHHbIE B X0/1e U3y4YeHHUS] Pe3yJIbTATOB yA0BJIE€TBOPEHHOCTH I'PAKIAH
Ka4eCcTBOM YCJIOBHUIl ocylecTB/IeHHsI 00pa30BaTe/IbHON 1eSITeJIbHOCTH M B X0/e MOCelleHns
OPraHM3auMii ¥ NpeIJI0OKeHUs M0 UX YCTPAHEHUI0

Ne
n/n

BbIsiBNeHHbI HepoCTaToK

MpepnoxeHune no ycTpaHeHNKO
HepocTaTka

Teppuropusi, npuneraromas k opranuzanuun MBJIOY
«Jlerckuii can obuepasBuBarouiero suaa «bypatuHo», u
e€ moMmelieHus He OoOOpyIOBaHbl C YYETOM YCJIOBHA
JNOCTYITHOCTH I HMHBAIMIOB. Takke OTCYTCTBYIOT
CIIEAYIOIINE  YCIOBHs,  IO3BOJLIOIIME  HWHBAIUAAM
noJry4atb 00Opa3oBaTelibHbIE YCIYTH HapaBHE C JPYTUM.

B opranuzanum oTcyTCTBYIOT:

- OO6opynoBaHMe BXOJHBIX TIpyNN NaHAycaMH WIH
MOJIbEMHBIMHU TIaThOpMaMu

- Hanuume CMEHHBIX Kpecen-KoIsCOK

- Hamnume cneunanbHO 00OpPYIOBaHHBIX CaHUTApHO-
TUTHEHUYECKUX MTOMEIIEHUH B OpraHn3aluu

- Jly6nupoBanue Haamnucell, 3HaKOB U MHOW TEKCTOBOW U
rpaduueckoil MHQOpMaMKM 3HAKaMH, BBINOJIHEHHBIMU
penbedHO-TOYeyHBIM mpudTOM bpaiins

- B03MOXHOCTBH NpENOCTABIECHUS MHBAIUIAM IO CIyXYy
(cmyxy W 3peHMIO)  YCIYr  CYpAOIEpEeBOJYMKA
(TrdaocypaonepeBoUNKA)

ITo Mepe BO3MOXKHOCTH
000py10BaTh TEPPUTOPHUIO,
MIPUJIETAIOIIYIO K
OpraHu3aluy, u ee
MOMCIICHU YyCIIOBUAMU
JIOCTYITHOCTH JUIsl UHBAJIUJIOB
1 00eCeunTh yCIOBHS
JOCTYITHOCTH, MTO3BOJISAIOIINE
WHBAIMIAM TIOJY4aTh YCIyTH
HapaBHE C APYTUMH.

Teppuropus, npuneraromas k opranuzanuun MBJIOY
«/lerckuii can obmepaszBuBarotiero Buaa «Pomamikay, u eé
MOMEIICHNsT He OOOpYAOBaHbl C YYETOM YCIOBHH

ITo Mepe BO3MOXHOCTH
000py0BaTh TEPPUTOPHIO,
MPUJIETAIOIIYIO K
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JNOCTYMIHOCTH JUIl MHBAIUAOB. Takke OTCYTCTBYIOT
CIIEAYIOIIME  YCIOBHS,  IO3BOJIAIONIME  MHBAJIMJAM
HOJIy4aTh 00pa3oBaTeNIbHbIE YCIYI'H HApaBHE C JPYTHM.

B opranuszannu oTCyTCTBYIOT:

- OO6opynoBaHue BXOJHBIX TIpyNN MaHAYCaMU WU
MOALEMHBIMH TIIaTGOpMaMH

- Hannume BbIIEJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX
CPEICTB UHBAJIN/IOB

- Hamuume amanTUpOBaHHBIX
PaCHIMPEHHBIX ABEPHBIX MPOEMOB
- Hannuue cMeHHBIX Kpecea-KOoJsCoK

- Hamnume cneunanbHO 00OpPYIOBaHHBIX CaHUTApHO-
TUTHEHUYECKUX MTOMEIIEHUH B OpraHu3aluu

- JlybnupoBanue Haamucel, 3HAKOB U MHOW TEKCTOBOU H
rpaduueckoil uMHOpPMANMKU 3HAKAMH, BBIMOJIHEHHBIMU
penbedHO-TOYeuHbIM mpudToM bpaiins

- Bo3moxHOCTh TpeqocTaBIeHUS] MHBAIUIAM IO CIyXY
(cmyxy W 3peHHIO)  YCIyr  CypIONEpEeBOIYUKA
(TudnocypronepeBoaUrKa)

mu(dTOB, TOPYYHEH,

OpraHu3aluy, u ee
MIOMELICHUS YCIOBUIMHU
JIOCTYITHOCTH JJIs1 HHBAJIMJIOB
U 00€eclevnThb YCIOBUS
JOCTYIIHOCTH, ITO3BOJISIOLINE
MHBAJIAJaM I10JIy4aTh YCIyru
HapaBHE C APYIMMHU.

Teppuropus, npuneratomas k opranuzanuun MBJIOY
«Jlerckuii can oOmepa3BuBatomiero Buaa «Ckaska», u eé
MOMEIIEHUs HE O00OpYyIOBaHBI C YYETOM YCIOBUH
JOCTYIHOCTH JUIl MHBaJIUAOB. Takke OTCYTCTBYIOT
CIIEAYIOIIME  YCIOBMS,  IO3BOJAIOIIME  MHBAIMIAM
1oJry4aTb 00pa3oBaTelibHbIE YCIYTH HapaBHE C APYTUM.

B opranusanuu oTCyTCTBYIOT:

- Hanu4uue BbIICIEHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX
CpEeJICTB UHBAJINJIOB

- Hamuuue crneuuanbHO 0OOPYIOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MOMEIEHU B OpraHu3aluu

- Bo3MOXHOCTh NpenoCTaBICHUS WHBAIUIAM IO CIyXy
(cmyxy W 3peHHI0)  YCIYr  CypAOINEpeBOTYHKA
(TrdraocypaonepeBoUNKa)

ITo Mepe BO3MOXKHOCTH
000py10BaTh TEPPUTOPHIO,
MPUJIETAIOIIYIO K
OpraHu3aluy, u ee
MMOMCIICHHS YCIIOBUAMU
JIOCTYITHOCTH JUIsl UHBAJIUJIOB
1 00eCneynTh yCI0BUS
JOCTYITHOCTH, I103BOJISAIOIINE
MHBAJIMAAM NIOJY4aTh YCIYTH
HapaBHE C APYTUMH.
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Mpunoxexve 1

OueHKa OTKPbITOCTU U AOCTYNHOCTU UH(DOpMaLMmn 06 0Opa3oBaTeNbHOWM OpraHU3aLmMm Ha eé

ochuuManLHOM cante

Moapasgensi caiita

Hanuuune
UHopmaLmm

1. OcHOBHbIe cBeaeHus

1.1. Hannuve patbl co3gaHus obpasoBatenbHOW opraHu3aLmm

1.2. Hannuue nHdopmaumm 06 yupeautene obpasoBaTenbHOi OpraHnsaumm

1.3. Hannuue nHopmaumm o MecTe HaxoxaeHus 0bpasoBaTenbHOI OpraHnsaLumn

1.4. Hannuve pexuma v rpacuka paboTbl opraHusaLim

1.5. Hannuue 1 dyHKLUMOHMPOBaHME abOHEHTCKOro HoMepa TenedoHa

1.6. Hannuue v OyHKUNOHMPOBAHME 3NEKTPOHHON MOYTHI

1.7. Hannuue v yHKUMOHMPOBaHKME HOPMbI AN NOAAYN SNEKTPOHHOTO 06paLLeHus, Kanobbl, NpeanoKeHus,
MoMyYeHNs KOHCYNbTaLMW MO OKa3biBAEMbIM yCryram

1.8. Hannuue 1 dyHKLunMoHMpoBaHue pasgena «4acTo 3agaBaemble BOMPOCHI»

1.9. ObecneyeHne TEXHUYECKOI BO3MOXHOCTM BbIpaXeHs nory4aTenem yCnyr MHEHUS O Ka4eCTBe OKa3aHus
ycnyr (Hanuuue aHKeTbl ANs ONPOCa rpaxaaH Ui rmnepcebInku Ha Hee)

1.10. Hannune HarnsgHom nHcopmaLm 0 CTPYKTYpe 0huLmManbHOro caiTa (kapTa caiita)

1.11. Hanuuwue ccbinku Ha odmumanbHble cant MuHuctepcTBa npoceellenus Poccuitckon ®egepaliuv B et
"UHTepHeT"

1.12. Hannune ansTepHaTUBHON BEPCUN OPULIMANBHOTO CainTa opraHnsaumun B ceTi "MHTepHeT" ans
WHBaNWAOB Mo 3peHNto (Bepcus Ans cnaboBmanLnx)

2. CTpykTypa 1 opraHbl ynpaBneHus obpaszoBaTenbHON opraHu3aumen

2.1. HaumeHoBaHue CTPYKTYPHbIX NOAPa3aeneHnid (opraHoB ynpaBneHus)

2.2. PykoBoguTenu CTpyKTypHbIX NOLpa3AeneHuii (opraHoB ynpaBneHus)

2.3. CBefieHns 0 HanM4mm NOMOXKEHMI O CTPYKTYPHbIX NOAPa3geneHusx (opraHax ynpaeneHus) ¢
MPUNOXEHNEM KOMUI YKa3aHHbIX MOSTOXeHUI

3. oKyMeHTbI

3.1. Konust yctaa o6pa3oBaTenbHOM opraHvsaLm

3.2. Konus nueHanm Ha ocyLecTeneHne 06pasoBaTtenbHON AeATENBHOCTH (C MPUIOXEHUSIMM)

3.3. Konus cBuaeTenbcTBa 0 rocyAapCTBEHHOM akkpeauTaLmm (C NpUnoXeHusamm)

3.4. Hanmune nnaHa mMHaHCOBO-X03SINCTBEHHON EATENBHOCT 00pa3oBaTeNbHOA OpraHu3aumm (O1omKeTHOM
CMeTbl)

3.5. Hanuune nokanbHbIX HOPMATUBHbIX aKTOB, PErMamMeHTUPYIOLLMX: NpaBuna npuema obydatoLmxcs;
¢hopMbl, NEPUOANYHOCTB U MOPSOK TEKYLLETO KOHTPONSH YCNIEBAEMOCTY U MPOMEXYTOUHON aTTecTaLmu
0byvaroLmxcs

3.6. Hanuune npaeun BHyTpeHHero pacnopsiaka oGydatoLnxcst

3.7. Hanuume npaBumn BHYTPEHHETO TPYAOBOTO pacrnopsaka 1 KONIeKTUBHOrO 4Orosopa
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3.8. Hanuume otyeta o pesynbTaTtax camoobcnefoBaHus

3.9. Hanuume npepgnucaHnin opraHoB, OCYLLECTBASIOLLMX FOCYAaPCTBEHHbIN KOHTPOMb (HaA30p) B cdepe
obpa3soBaHs, 0T4eTbl 06 UCNOMHEHUM TaKVUX NPeanUCaHUA U UHGOPMaLMK 06 OTCYTCTBUM TaKOBbIX
npeanucaHuii

4. ObpasoBaHue

4.1. NHdopmauusi 0 peanuayemblx ypoBHsIX 06pa3oBaHus

4.2. Nndopmaums o peanuayembix gpopmax obyyeHus

4.3. NHdopmaLmst 0 HOpMaTUBHOM CPOKe 00y4eHNS

4.4. NndopmaLus 0 Cpoke JenCTBMS roCyAapCTBEHHOM akkpeanTaumm 06pa3oBaTtensHON nporpamMmbl

4.5. Hanuume onncanust 06pasoBaTenbHOi Mporpammbl C MPUIIOKEHUEM e€e KOMuN

4.6. Hannuue y4ebHbIX NaHOB NPUNOXEHWEM WX KOMUI

4.7. Hannuve aHHoTaumu K paboyum nporpamMmam no kaxaomy y4ebHomy npeameTy (Kypey) ¢ NpunoxeHem
VX KOMWiA

4.8. Hannuve rogoBeoro kaneHgapHoro y4ebHoro rpadvka ¢ NpUoXeHEM ero Konum

4.9. MeTofnyeckue 1 UHble JOKYMeHTbI, paspaboTaHHble 06pa3oBaTenbHO opraHusaumei Ans obecneyeHus
obpa3oBaTenbHOro npolecca

4.10. ViHcbopmaLmst 0 YMCrieHHOCTI 0By4aloLmxcs No peanuayembiM 06pasoBaTesbHbIM NporpaMmam

4.11. NHdpopmaums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNAETCS 0bpa3oBaHme (0byyeHue)

5. Obpa3oBatenbHble CTaHAapPThI

5.1. Vindopmaumio o henepanbHbIX rocyfapcTBeHHbIX 0BpasoBaTenbHbix ctangapTax (ProcC) n o6
0bpa3oBaTeNbHbIX CTaHaapTax.

6. PykoBogcTBo. [eparornyeckuii coctaB

6.1. ®.11.0 pykosoguTens

6.2. ©.11.0 3amectutenen pykosoguTens

6.3. lomkHOCTK 3aMecTUTENeN PYKOBOAMTENS

6.4. TenedpoH 1 anekTPOHHas noyTa pyKoBOAMTENS

6.5. TenedoH 1 aNeKTPOHHas NoyTa 3aMecTUTenern pykoBoaUTENs

6.6. ¢.11.0 paboTHuka

6.7. 3aHumMaemas [OMKHOCTb (BOMKHOCTH)

6.9. HaumeHoBaHue HanpaBneHus NOAroTOBKM W (UNu) CreuranbHOCTM npenogaBaTens

6.10. JaHHble 0 NoBbILWEHNM KBanndUKaLmm 1 (unu) npodeccuoHans-HoN NepenoaroToBke

6.11. Obwwit ctax paboTsl

6.12. Ctax paboTbl N0 cneumanbHOCTL

7. MH(*)OpMaUMﬂ 0 maTepuanbHO-TeXHUYECKOM obecneyeHuu 06pasoBaTeanoﬁ AeATeNIbHOCTU

7.1. CBeaeHu1s 0 Hanuumun 0GopyAOBaHHbIX Y4eBHbIX KaBUHETOB, OGLEKTOB NS NPOBEAEHUS NPAKTUHECKNX
3aHATHIA, B TOM Y1Cre NPUCTOCOBNEHHbIX ANs UCMONb30BaHUS MHBANMOAMM U NULAMIA C OrPaHUYEHHBIMU
BO3MOXHOCTSIMM 3[10POBbA
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7.2. CBefieH1s 0 Hanu4un GUONMOTEK, B TOM YiCTe NPUCNIOCOBMEHHBIX 1S UCNONb30BaHIs MHBANMAaMM 1
NMLAMK C OrPaHNYEHHBIMU BO3MOXHOCTSIMI 300POBbS

7.3. CBegeHus 0 Hanuunm 06 bEKTOB Ccnopta, B TOM 4ucne I'IpVICI'IOCOﬁJ'IEHHbIX AN NCnonb3oBaHUA
MHBanMaamun n nmuammn ¢ orpaHM4eHHbIMM BO3MOXHOCTAMW 300PO0BbA

7.4. CBegeHus 0 Hanuuun cpeacTs 0byYeHUs 1 BOCUTaHMS, B TOM YKCNE NPUCTIOCOBNEHHbIX AN
1CNOMNb30BaHWSA UHBANMAAMM M TULAMM C OrPaHNYEHHbIMI BO3MOXKHOCTSIMM 300POBbS

7.5. CBefieHunst 06 yCroBusix NUTaHNS 00y4atoLMXCsl, B TOM YIUCIE MHBANUAOB U ML, C OFPaHNYEHHbIMM
BO3MOXHOCTSIMW 30POBbS

7.6. CBeaeHus 06 yCroBusix oXpaHbl 340p0OBbst 06yyaloLMXCs, B TOM YKCTE MHBANWAOB W L, C
OrpaHNYeHHbIMM BO3MOXHOCTSIMMU 3[10POBbS

7.7. CBeaeHus 0 JocTyne K MHAOPMALMOHHBIM CUCTEMaM U MHAOPMALMOHHO-TENEKOMMYHMUKALMOHHbBIM
CETSM, B TOM YMCIIe NPMCTIOCOBNEHHbBIM [N1S UCTIONb30BaHNS MHBaNMAAMM U NILAMM C OrpaHNYeHHbIMU
BO3MOXHOCTSIMU 300POBbS

7.8. CBegeHus 06 anekTpoHHbIX 06pa3oBaTenbHbIX pecypcax, K KoTopbiM obecneynBaeTcs JocTyn
obyyatoLLmxcs, B TOM Yucne npucnocobneHHble Ans MCnomnb30BaHUs MHBaNMaamu 1 nuuamm ¢
OrpaHNYEHHbIMI BO3MOXHOCTAMM 340PO0BbS

7.9. CBeaeHus o cneynanbHbIX TEXHUYECKUX CpeacTeax o6yquvm KONNEKTUBHOro 1 MHAMBMOyanbHOro
Nnonb3oBaHMA AnAa nHBannaos U nuLy ¢ orpaHUYeHHbIMU BO3MOXHOCTAMK 340P0BbA

8. CTMneHAun 1 nHble BUAbLI MaTepuanbLHON NOAAEPKKM

8.1. CBeeHns 0 HanMumm 1 YCnoBuUsX NPEAOCTaBNEHNS 00yYatoLLMMCS CTUNEHANIA, MEp COLMansHoN
NOAAEPXKKM

9. MnaTHble o6pa3oBaTeNibHbIe yCnyru

9.1. [lokyMeHT 0 NopsaKe Oka3aHWs nnaTtHbIX 06pa3oBaTenbHbIX yCryr 1 obpasel, 4oroBopa

9.2. [lokymeHT 06 ycTaHOBNEHUM pa3Mepa nnatbl, B3MMAEMON C POAUTENEN (3aKOHHbIX NpeacTaBuTenen)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATeNbHOCTb

10.1. ViHdbopmaums o nocTynneHnm UHaHCOBbLIX U MaTepuasnbHbIX CPEACTB 1 06 1X pacxoAoBaHUM No UToram

dI)I/IHaHCOBOFO rofa

11. BakaHTHble MecTa Ans npuema (nepeBoja)

11.1. Hanuune ceefieHWin 0 KONWYECTBE BakaHTHbIX MECT 15 NpueMa (nepesoaa) no Kaxaom
0bpasoBaTenbHOi NporpaMme, MHaHCUPYEMbIE 3@ CHET BIOAKETHBIX aCCUrHOBaHWA (heaepansHoro
BromxkeTa, OtomkeToB CybbekTOB Poccuiickon Pegepauyi, MECTHbIX BHOLKeTOB, N0 AOroBopam 06
00pa3oBaHNK 3a CHET CPEACTB PU3NYECKIX U (M) IOPUAMYECKMX NALL)
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He3aBucumas oueHka kayecTBa yCNoBui OKa3aHus ycnyr odbpazoBaTeNbHbIX OpraHu3auumn

MpunoxeHwe 2

®OPMA OLIEHKK NPWU NOCELLEHWX OPTAHU3ALIUK

OpraHusauus:
[aTta noceluenms: Bpems Hayana nocelyeHus
BpeMms okoOH4YaHMA noceleHus:

OtmertbTe “[la”, ecnu nokasatenb NpucyTcTBYeT, U “HeT”, ecnu nokasatenb OTCYTCTBYET
Ne r/n OBbekT oLeHKm Hanunune
UHhopmaLmm
1. OTKPbLITOCTb M AOCTYNHOCTbL MHGOpMaLUM 06 OpraHm3aLmu.
1.1 Hanuune nHHOPMaLMOHHOMO CTeHAA B OpraHu3aLmum Ja Het
2. KomchopTHOCTb YCNOBUI NpegocTaBneHns yenyr
21 Ob6ecneyeHune B opraHu3aLmm KOMOPTHLIX YCIOBUIA AN NpeAoCTaBNeHUs yenyr
2.1.1 | Hanuuue koMpopTHOM 30HbI OTAbIXA (OXNgaHNs) Ja Het
2.1.2 | Hanuyue 1 NOHATHOCTb HaBMraLMmn BHYTPW OpraHu3aLmm Ja Het
2.1.3 | [JoctynHocTb NUTLEBOM BOAbI Ja Het
214 | Hanuune n JOCTYMHOCTb CaHUTAPHO-TUTMEHUYECKMX MOMELLEHUA (41CTOTa MOMELLEHNN,
Hanuume Mbina, BoAbl, TyaneTHow 6ymaru u np.) fla Her
2.1.5 | CaHuTtapHoe COCTOSHWE NMOMELLEHNIA OpraHu3aLui Ja Het
3. DocTynHoCTb ycnyr Ans UHBaNMAoB
31 OGopynoBaHue TeppuTOpMM, NpUNEraroLLeil K OpraHu3aumm, U ee NOMeLLeHNH C y4eTOM AOCTYNHOCTH
ANA MHBaNMAoB
3.1.1 | ObopynoBaHve BXxOAHbLIX MpyNn NaHgycamn Unn NOALEMHbIMM natopmamu Ha Het
3.1.2 | Hanuuue BblaeneHHbIX CTOSHOK A4St aBTOTPAHCMOPTHBIX CPEACTB MHBANMAOB Ha Het
3.1.3 | Hanuuve aganTupoBaHHbIX NGhTOB, MOPYYHEN, pacLUMpEHHbIX ABEPHBIX NPOEMOB Ha Het
3.14 | Hannuune CMeHHbIX Kpecen-konscok Ha HeTt
3.1.5 | Hanuuve cneunanbHo 0BOPYOOBaHHbIX — CaHUTAPHO-TUTUEHWNYECKMX MOMELLEHUA B la Her
opraHu3auumn
3.2 OGecneyeHne B opraHu3auuu YCroBUA AOCTYNHOCTHU, MO3BONAOIWMUX UHBaNWAAM MonyyaTb ycnyru
HapaBHe C ApyruMu
3.2.1 | OybnuposaHve ons MHBanMAOB NoO CyXy W 3peHU0 3BYKOBOW U 3PUTENBHON MHOPMALMM Ha Het
3.2.2 | QybnupoBaHue Haanuceir, 3HaKOB 1 MHON TEKCTOBOM U rpachieckor MHchopmaLmm 3Hakamy, | [a HeTt
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BbINOMHEHHbIMW PENbePHO-TOYEYHbIM LWpKU¢TOM bpanns

3.2.3 | BosmoxHoCTb npefocTaBneHus WHBamMgam Mo Chyxy (Cnyxy W 3peHuto)  ycnyr Nla Her
cypaonepesoayrka (TuchnocypaonepeBoaymka)

3.24 | MNowmoLyp, okasbiBaeMas paboOTHUKaMW OpraHu3aLmm, npoLleaumm Heobxoaumoe obyyeHne la Her
(MHCTPYKTUPOBaHKe) (BO3MOXHOCTb CONPOBOXAEHNS pabOTHMKaMVU OpraHu3aLum)

3.2.5 | Hannume BO3MOXHOCTW NPeAOCTaBEHUS YCIyrv B AUCTAHLMOHHOM PEXUME UK Ha [OMY Ha Het
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Mpunoxexue 3

AHKETA?2
ANns onpoca nony4arenen ycnyr o kKayecTse YCNoBUN OKa3aHMA
ycnyr oopa3oBaTeNnbHbIMW OpraHu3auuaMm

Yeaxaembiti yyacmHuk onpoca!

Yeaxaembili yyacmHuk onpoca!l Onpoc nposodumcsi 8 Uensx 6bISIBNIEHUS MHEHUS 2paxdaH O Kadyecmee
ycnosull okasaHusi ycrye obpasosamesbHbIMU opaaHu3ayuamu. [loxanylcma, omeembme Ha 80NpoChi
aHKkembl. Bawe MHeHue no3gonum ynayqwums pabomy obpasosamesnibHOU OpeaHu3auyuu U noebIcumb
Kayecmeo okasaHus ycnye HaceneHur. Onpoc nposodumcsi aHOHUMHO. Bawu hamurnus, umsi, omyecmeo,
KOHMakmHble meneOoHb! ykadbieamb HeobsizamerbHo. KoHudeH|uanbHoCMb 8biCka3aHH020 Bamu MHeHUs
0 Kayecmee ycroguli okasaHus ycrye obpa3ogsameribHOU Op2aHu3ayuel 2apaHmupyemcsl.

1. Mpun noceweHun opraHusaummn obpawanucb nu Bbl K MHOpMauuM O ee [eATENbLHOCTH,
pa3MeLleHHON Ha MHOPMALMOHHbIX CTEHAAX B NOMELLEHUAX OpraHu3aummn?

O [a [0 Het (nepexod k sonpocy 3)
2. YpoBneTBopeHbl N Bbl OTKPLITOCTLIO, MOMHOTOW U AOCTYNHOCTLIO MHGOPMaLUM O AeATENbHOCTU
opraHu3auuu, pa3meLlleHHOW Ha MHOPMALMOHHBIX CTEHAAX B NOMELLEHMN OpraH13aumun?

O Ja O Her
3. Monb3oBanucb nu Bbl ouumanbHbIM CanTOM opraHu3auum, 4Tobbl NONYYUTL MHGOPMaLMIo O ee
jesiTenbHoCTU?

O Ja [0 Het (nepexod k sonpocy 5)

4. YpoBneTBopeHbl N Bbl OTKPLITOCTLIO, NOMHOTON U AOCTYNHOCTLIO MHOPMaLUK O AeATENbHOCTH
opraHusauumu, pasmelleHHON Ha ee ouumManLHOM canTe B MHOPMaLMOHHO-TENEKOMMYHMWKaLMOHHOW
cetn "UHTepHeT"?

O Ja O Her

5. MoxeTe nu Bbl NOATBEPAUTL HaNM4Me CReayoWwyX YCNoBUiA NPeAoCTaBNeHNs yCnyr B
OpraHu3auuum:

Ycrosve [a Hert
Hannyue 30HbI OTAbIXa (OXMAaHS) O O
Hannyue 1 NOHATHOCTb HaBUraLWKM B MOMELLEHUM OpraHn3aLmm O N
Hanuyue 1 BOCTYNHOCTb MUTLEBOW BOAbI B MOMELLEHWM OpraHu3aLmm O O
Hannyue 1 BOCTYNHOCTb CaHUTAPHO-TUTEHNYECKUX MOMELLIEHWNIA B OpraH13aLum O u

2 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOANKON BbIABNEHNA U 060BLLEHNA MHEHWA rPaKAaH O KauecTse
YCNI0BUIA OKa3aHUA YCAYr OpraHnsaumamm B chepe KyabTypbl, OXpaHbl 340P0BbA, 06pa30oBaHMUsA, COLMANBHOIO
o0b6cayKMBaHMA U deaepanbHbIMU YUPEKAEHUAMMU MEeAMKO-COUMaNbHOMN IKCNepTUsbl”, yTBep:KaeHHON NpUKasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.

22



y,D,OBI'IGTBOpVITeﬂbHOG CaHUTapHOE COCTOAHME I'IOMeLLI'eHM[;l opraHusauuu O O

6. NUmeete nu Bbl (Mnn nuuo, npegctaButenem kotoporo Bbl siBnfieTecb) yCTaHOBNEHHYHO rpynny
MHBanNUAQHoOCTU?

O [a 0 Het (nepexod k sonpocy 8)
7. YpoBneTBopeHbl N1 Bbl AOCTYNHOCTLIO NpefoCTaBNeHns ycnyr Ans UHBaNUAoB B OpraHn3aumn?

0 [a I Het

8. YpoBnetBopeHbl nu Bbl g00poxenaTenbHOCTLIO U BEXIMMBOCTbIO PAOOTHUKOB OpraHm3aumm,
obecneynBaloWMX NEPBUYHbIA KOHTAKT C MnoceTUTensiMM WM WHGopmupoBaHMe 06 ycnyrax npu
HenocpeAcTBEHHOM OOpalleHMM B OpraHu3auuilo (paboTHWMKM BaxTbl, MPUEMHONM, KacCbl U Npoyme
paboTHUKKM)?

O Ja O Her

9. YpoBneTtBopeHbl N Bbl noOpoxenaTenbHOCTL U BEXNMMBOCTLH PabOTHMKOB OpraHu3auum,
obecneyMBalOWMX HENOCPEACTBEHHOE OKasaHMe ycnyru npu oOpaweHMn B  OpraHM3auumio
(omudnmnoTekapm, akcKypcoBoAbl U Npoyne paboTHUKM)?

O Oa O Her
10. Monb3oBanucb nu Bbl KakuMuU-nub0 AWCTAHUMOHHLIMM cnocobamu B3auMOAEUCTBUA C
opraHu3aumen?
K ducmaHyuoHHbIM cnocobam omHocamces: meneqhoH, SeKMPOHHas NoYma, 3IeKmpPOHHbIL cepsuc (hopma
0nsi nodayu 3MeKmpPOHHO20 0bpalieHus, Xanobbl, NPednoXeHUs UMU NOMyYeHUs KOHCYlbmauuu no
OKa3blgaeMbIM ycryeam, pasden "Yacmo 3adagaemble 80NpochI”, aHkema 0715 onpoca 2paxdaH Ha catime).

O Oa O Hert (nepexod k sonpocy 12)

11. YpoBneTBopeHbl N Bbl fo6poxenaTenbHOCTLI0 M BEXNUBOCTLIO PabOTHUKOB OpraHu3auuu, ¢
KOTOpPbIMW B3aMMOAEWCTBOBaNM B AUCTaHLMOHHON hopme?

O Ja O Her

12. F'oToBbI N1 Bbl peKoMeHA0BaTb AaHHYH OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM?
Ecnu opaaHuzayus sensemcs eduHcmeeHHoU docmynHol, mo moenu bbi Bbl ee pekomeHd08amb, ecru bbi
Obina 803MOXHOCMb 8bI60Pa Op2aHu3ayuu?

OO da [ Her

13. YpoBneTBopeHb! Nn Bbl opraHn3aumoHHbIMU YCNOBUAAMU NPeAOCTaBNEHUs ycnyr?

K opearuzayuoHHbMU ycriogusmu npedocmaesrneHusi ycrye OMHocAmes: 2pagpuk pabomsi opeaHu3ayuu;
Hagu2ayus eHympu opeaHu3ayuu (Hanuyue UHopMauuoHHbIX mabnudex, ykasamenel, cugHanbHbIX mabiio,
UHGhoMamos).

O Ja 0O Hert
14. YpoBneTBopeHbl Ny Bbl B LiIeNIOM yCNOBUAMM OKa3aHUA YCNyr B opraHm3auun?
O Oa 0O Hert

15. Bawm npegnoxeHuns no ynyylleH1o yCNoB1IA OKa3aHWs ycnyr B faHHOW OpraHn3aLum:

16. Baw non: [0 Myxckon [ XeHckui 17. Baw Bo3pact (nosnHbIX 1em)

BITATOOAPUM BAC 3A YYACTUE B OMPOCE!
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